
Effective: May 7, 2019 
 
In order to provide Customer flexibility to move Licensed Space and related Services from one Equinix IBX Center to 
another IBX Center (“Portability”), Customer may terminate an existing Order (“Original Order”) without paying Fees for 
the remainder of the term by executing a Portability Order, as defined below, provided the following conditions are met.  
Customer must notify Equinix in writing of its Portability request at least one hundred and eighty (180) days prior to the 
requested termination date of the Original Order (“Requested Termination Date”) and Customer must notify Equinix of 
its intent to exercise Portability rights prior to requesting a quote for replacement Licensed Space and Services which 
will be subject to the Portability Order (as defined below). Customer’s Portability request must be for an entire private 
cage (or for a full cabinet, if in a shared environment) and considered re-sellable in Equinix’s reasonable discretion, 
and will not apply, without Equinix’s consent.  Customer may not exercise Portability rights for any of its deployments 
having a total of 500 kVA (or more) of contracted power. The Requested Termination Date must be at least twelve (12) 
months after the Original Order’s Effective Date and Customer must execute a Portability Order at least thirty (30) days 
prior to the Requested Termination Date.  Customer may not request Portability more than two (2) times in any twelve 
(12) month period. Customer will continue to pay for the Original Order until the Portability Order begins billing and 
Customer is no longer using the Licensed Space and Services set forth in the Original Order. “Portability Order” is 
defined as an Order for Licensed Space and Services which: (i) replaces the Original Order; (ii)  has an initial term that 
is equal to or greater than the term of the Original Order or twenty-four (24) months, whichever is longer; (iii) has a 
monthly recurring charge (“MRC”) that is equal to or greater than the MRC of the Original Order on the Requested 
Termination Date; (iv) has an Effective Date that is not later than the Requested Termination Date; and (v) includes the 
NRC associated with Equinix’s installation and deinstallation activities. Requests for Portability are subject to availability 
and mutual agreement in a Portability Order. For purposes of this promotion, “Customer” means the customer entity 
which is party to an MCA/GTC with Equinix and which includes all Customer Affiliates. In order for Customer to be 
eligible to exercise Portability rights, Customer must be a new customer of record with an MCA/GTC which is executed 
on or after May 7, 2019 and Customer’s account must be current.  For avoidance of doubt, the promotion only provides 
Customer (including its Affiliates) a total of two exercises of Portability rights in any twelve (12) month period across all 
of its MCA/GTCs with Equinix and specifically does not allow for Customer and its Affiliates to each separately exercise, 
in the aggregate, two Portability requests in any twelve (12) month period. 

 


